[bookmark: _GoBack]VPFA Customer Service Assessment – Results for Payroll Unit (Business Affairs)
[image: ]
[image: ]
[image: ]
image1.png
Customer Satisfaction with Payroll n=112

Problem solving [ 15% 5%

Tmeines: |0 s [

Communication, Attitude, gy & -
& Professionalism

Technical knowledge ] 8% 5%
Overall Customer Satisfaction |8 12% [ 8%
0% 20% 40% 60% 80% 100%

mVery + Somewhat Satisfied Neutral = Somewhat + Very Dissastisfied




image2.png
Length of Interaction n=113

3yearsto5 years
6 months to 2years

Less than 6 months

0% 10% 20% 30% 40% 50% 60% 70%




image3.png
Frequency of Interaction n=113

More than once a week
About once aweek [
Afew times during each month
About once a month 24%

Afew times during the year 22%

Once a year or less frequently

0% 10% 20% 30% 40% 50% 60% 70%




